ABOUT OUR SERVICES
INSPECTION AND INITIAL SITE EVALUATION
At AVR Security Systems, the first step is a comprehensive site review. This complimentary evaluation allows
our certified technicians to survey the scope of work, assess the client’s needs and inspect any existing network
structure or surveillance system in place. We take a 360-degree view of the entire site from the inside out to
ensure all information is in hand as we design the optimal security system.
SYSTEM DESIGN/BUILD
Using the details gathered during the site evaluation, our AVR system design team goes to work and creates a
proposed security plan. We take all the angles, cameras, networking functions, access points and staffing needs
into account to develop the most cost effective security system based upon the client’s unique requirements.
During this process, AVR’s team takes a proactive view in planning for possible future needs.
The security system itself may involve a single or integrated solution with closed circuit television, access control
and telephone, alarm and remote monitoring systems. For those clients who have certain security items already
in place, AVR will actively recycle and repair as much as possible to help reduce the total cost of a proposed
system upgrade.
INSTALLATION
With project approval and the client’s acceptance, installation starts on the agreed upon dates and clients are
given a comprehensive timeline. The fully customized security system is professionally installed by AVR
employees. We do not use subcontractors so all work is guaranteed by AVR Inc. and includes warranties on all
parts, labor and service.
FINAL CONSULTATION AND FULL SYSTEM TEST
After all equipment is installed and operational, AVR performs a final system test and orientation. This is done to
instruct the client and their staff so they have a clear understanding of the security system’s total operation. This
familiarization will enable them to gain the greatest protection and other valuable benefits from the system as a
whole. After initial orientation and training, the AVR team is available to assist with questions and guidance
regarding the security system as part of its on-going service
MAINTENANCE
At AVR Security Systems, we have a full service repair department to assist with manufacturer warranties and
customer repair requests. Our technicians are factory trained and licensed, enabling AVR to resolve repair issues
large and small. As a local company and one that understands that time-sensitive importance of security, we are
both convenient and reliable with emergency service available.
BEYOND SECURITY
As technology has evolved, so has the installation of more and more audio/video equipment within the
commercial environment. From large LCD and LED screens and audio systems in restaurants or retail stores
to televisions and DVD players in each hotel room, the need to keep such equipment in working order is
important. At AVR, the Audio Video Repair team offers a full range of maintenance programs and repair options
for just such needs.
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